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Multimedia Producer – Job Description 
 

Products to be passionate about… 
As a digital native with strong project management ability, you will be part of our UK 
Multimedia & eLearning team. You will be joining at an exciting time for the business as we 
continue to develop our media and eLearning capabilities. As someone who embraces 
change, you will play a key role in the success of the team through active contribution to 
initiatives and working groups designed to address changes within the industry. 
 
With your creative flare, you will work in partnership with the business to produce our 
media, online resources & product solutions. From concept to final delivery, you will take 
ownership of project scoping, requirements gathering, vendor allocation, and quality 
assurance. 
 
To succeed in this role you will have the capability to develop strong relationships both at a 
local level and across a global matrix organisation. Your communication skills, both verbal 
and written will be first class. You will have proven success in executing multiple projects at 
the same time, including budgeting, scheduling and meeting the expectations of 
stakeholders in different functional groups. You will also have experience translating 
complex requirements into a functional document for defining the project scope, and 
vendor briefing. 
 
You will be able to demonstrate solid experience in managing digital and/or media projects 
within a corporate environment, through the use of digital workflows, and processes. In 
addition to this you will be able to exhibit knowledge of current digital technologies, 
including mobile, eLearning, and interactive media. Experience of working with, and 
managing external global suppliers is also key to this role. 
 
Some background knowledge & experience of mobile application, along with UCD, 
Instructional design, XML, HTML5, CSS would be desirable attributes for the successful 
candidate.  
 

Qualifications 
Interpersonal Skills: 
Must be pro-active, possess excellent organizational and problem solving skills; be able to 
frequently revise priorities to effectively manage numerous projects;  be able to plan, 
manage and deliver multiple projects within pre-determined deadlines from development, 
editorial, and marketing perspectives; have excellent verbal and written communication 
skills. Concern for order, quality and accuracy and time-management. 
Highly customer focused with an ability to conduct post-project reviews to ensure internal 
customer satisfaction. A solid understanding of a continuous improvement methodology. 
  

General Knowledge and Technical Skills: 
Strong cross-platform interactive product development experience is desirable; video 
production, Multimedia authoring, HTML, XML, and eLearning development. Familiar with 
high-level multimedia authoring tools such as Authorware, Dreamweaver and Director. 
Strong project management skills. Able to manage multiple time-sensitive projects at once. 
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Solid level of understanding around design such interactive media design, graphic design, 
user interface design. 
Ability to translate a creative vision into a media/technical requirement for a developer. 
 

Required Education and Experience: 
 Strong solid experience of multimedia and online product project management. 

 Qualifications in media development areas an advantage. 

 Working cross-culturally within the company and with developers around the world. 
 


